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This Collaboration Portal Tier Offering Schedule (“Tier Schedule”) describes the access to data and information granted to 
each Tier under the Collaboration Portal platform that Subscriber has or may subscribe to pursuant to an applicable Order 
Form. This Tier Schedule may be updated from time-to-time by 1010data, in its sole discretion, upon notice to Subscriber. 
 

  BASIC RUBY PEARL SAPPHIRE DIAMOND 
Data Access 
User ID(s) included 2 4 4 8 10 
Current 2+ Years History ✓ ✓ ✓ ✓ ✓ 
Update Frequency & Access Daily Daily Daily Daily Daily 
Access Own SKUs ✓ ✓ ✓ ✓ ✓ 
Access to Store Traits & Item Attributes   ✓ ✓ ✓ ✓ 
Access to Topline Category (Sales/Share)   ✓ ✓ ✓ ✓ 
Access to Total Category SKUs (Approved Categories)     ✓ ✓ ✓ 
Access to Total Planogram       ✓ ✓ 
Access to Enhanced Market Basket Metrics         ✓ 
Additional User ID(s) Optional Optional Optional Optional Optional 
Sales           
Family Dollar Vendor Scorecard ✓ ✓ ✓ ✓ ✓ 
Sales by Item ✓ ✓ ✓ ✓ ✓ 
Sales Trend Report ✓ ✓ ✓ ✓ ✓ 
Sales and Inventory by Item ✓ ✓ ✓ ✓ ✓ 
Category Share Report   ✓ ✓ ✓ ✓ 
Sales Scorecard   ✓ ✓ ✓ ✓ 
Sales Penetration   ✓ ✓ ✓ ✓ 
Product Comparison   ✓ ✓ ✓ ✓ 
Sales Threshold   ✓ ✓ ✓ ✓ 
Sales Trend by Hour     ✓ ✓ ✓ 
Supply Chain           
Inventory Trend by Item Store ✓ ✓ ✓ ✓ ✓ 
Inventory and Sales Scorecard   ✓ ✓ ✓ ✓ 
Inventory and Sales Penetration   ✓ ✓ ✓ ✓ 
Receipt and Sales Report   ✓ ✓ ✓ ✓ 
Supply Chain Report   ✓ ✓ ✓ ✓ 
Category Management           
Category Captain Scorecard   ✓ ✓ ✓ ✓ 
Category Manager Dashboard     ✓ ✓ ✓ 
Promotion Pricing Insights       ✓ ✓ 
Promotion Insights         ✓ 
Planogram           
Performance by POG       ✓ ✓ 
POG Trend by Item Store       ✓ ✓ 
POG Space Efficiency       ✓ ✓ 
Market Basket           
Quick Facts Scorecard     ✓ ✓ ✓ 
Affinity by Basket     ✓ (Cat) ✓ (LoB) ✓ (Total Store) 
Trended Co-Purchase Report         ✓ 
Cross Purchase Matrix Report         ✓ 
Basket Combination Report         ✓ 
Basket Segmentation         ✓ 
Features and Benefits           
Load and Share Custom Lists ✓ ✓ ✓ ✓ ✓ 
Load and Share Custom Hierarchies ✓ ✓ ✓ ✓ ✓ 
Save, Load & Share Reports   4 8 12 35 
Schedule Reports (per user)   2 4 6 8 
Upload Your Own Data (10 GB)     ✓ ✓ ✓ 
Ad Hoc Query     ✓ ✓ ✓ 
Multi-Time Period Reporting       3 Periods 5 Periods 
Training and Support           
Self-Service Virtual Training Modules ✓ ✓ ✓ ✓ ✓ 
Support Help Desk (Email) ✓ ✓ ✓ ✓ ✓ 
Quarterly Training Sessions   ✓ ✓ ✓ 
Monthly Use Case Webinars   ✓ ✓ ✓ 
Monthly Consulting Calls     ✓ 
Optional Services           
TenDo Technical Interface   Optional Optional Optional 
Additional Analytic Support Services Optional Optional Optional Optional Optional 
Additional Education Services (Advanced) Optional Optional Optional Optional Optional 
Additional Education Services (Developer) Optional Optional Optional Optional Optional 
Bundle Pack    Optional Optional 
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