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Audit Services for
Licensing Royalties

Challenge

Brand licensing is an essential revenue
strategy for intellectual property owners.
However, systemic challenges make it difficult
for licensors to ascertain whether IP royalties
are being recognized correctly.

Underreporting: 85% of licensees have
been found to underreport revenue — most
frequently as a result of errors, improper
royalty calculations, and misinterpreted
terms

Limited visibility: Licensee reports often
aggregate or omit data that is crucial to
detecting noncompliance (such as itemized
expenses that could signal non-allowable
deductions)

Lapsed reporting: SKU changes, market
expansion, and product launches can occur
more often than licensees update royalty
calculations, leading to uncaptured revenue

Complexity: Verifying compliance for a
diverse mix of products, channels, and
territories involves exhaustive data analysis.
Licensors have difficulty meeting the
resource demand

Dispute resolution: Addressing payment
discrepancies or compliance problems with
a distribution partner, while also trying to
cultivate a successful relationship, demands
careful balance

Royalty Audit

SymphonyAl's royalty auditing services
provide unbiased, comprehensive visibility
to ensure that licensors are fairly
compensated according to agreement
terms.

Our vast expertise in media and
entertainment adds a level of scrutiny to
every aspect of the audit process. Audit
engagements are led by a dedicated team
of experienced professionals who know
where to look for signs of noncompliance
and reveal issues that impact the business.
At the same time, we recognize that
successful licensee relationships are a
strategic imperative.

A SymphonyAl audit delivers valuable
insight and expert guidance to support
profitable brand licensing.

Analytical rigor

We systematically review all available
materials to ascertain that contractual
obligations have been met, including
economic and non-economic terms, and
expose areas of concern. For instance:

* Charges and deductions

* Payment discrepancies

* Interpretation of terms

» Historic sales trends



Royalty Audit

Actionable reporting

Findings are meticulously documented to
support collectability and we supply
detailed information that can be used to
improve future agreement negotiations.
SymphonyAl reporting benefits include:
+ Unbiased, objective findings

* Issues explained in full

» Supporting materials

* Clearly formatted reports

+ Collectability defense

Expert support

Our auditing team works closely with
customers to validate that agreements are
performing to full expectations and issues
uncovered in the audit process are
satisfactorily resolved:

*  Expert strategic guidance

+ Effective communications

* Preliminary findings review

* Professional licensee interactions

» Post-audit findings support

Global media
clients processed per year
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SymphonyAl
Credentials

Media revenue

Secure, proprietary audit software for
data extraction and organization with
the ability to complete detailed
reconciliation and subsequent variance
analysis

SOC certified; audits performed in
accordance with GAAS as prescribed
by AICPA

Trusted by 300+ media customers with
a global footprint spanning the
Americas, EMEA, and APAC

40 years of audit experience; media
division established in 1985, prior to
joining SymphonyAl

Retainer-based or project-based fees;
SymphonyAl is not compensated based
on findings or on any other type of
contingency basis agreements

All information and data provided to
both IP owners and licensees is
maintained under strict confidentiality

Audit reports
issued per year

Get started with SymphonyAl media solutions

symphonyai.com/media/get-started

¢ SymphonyAl


https://www.symphonyai.com/media/get-started/
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