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Understand case context in seconds

Challenge

Manually gathering data from 
siloed systems just to understand 
alert context is time-consuming, 
prone to human error, and delays 
risk assessments. As alert 
volumes increase, compliance 
teams must find a scalable 
solution that enables investigators 
to process alerts faster and more 
effectively. 

Sensa Summary Agent 
automatically aggregates and 
summarises data from across 
disparate systems to present 
investigators with a context-rich 
overview of their investigation. 
Trained on your policies and 
procedures, it seamlessly 
integrates into existing workflows 
to immediately enhance 
investigator understanding of an 
alert, powering faster, more 
confident decision-making. 

Enhance with external data sources
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Accelerate investigation triage

Save investigators hours of manual effort by 
automatically centralising and summarising KYC 
data, account details, subject history, and any 
other relevant sources into one clear, 
comprehensive investigation summary.

Empower faster decision-making

With comprehensive alert context, investigators 
can act faster, make more confident decisions and 
focus on assessing genuine risk signals. 

Enrich summaries further by connecting Sensa 
Summary Agent to third-party data sources that 
provide a clearer picture of the subject or entity 
under investigation. You can even connect to 
Sensa Web Research Agent to provide in-depth 
background checks within your summaries.



Personalized to suit 
your exact needs

Sensa Agents are pre-trained on 
compliance-specific tasks and tailored with 
your policies and procedures to ensure 
adherence to established processes.

Robust model governance

Transparency and auditability are 
built-in to Sensa Agents, ensuring 
regulatory compliance is never 
compromised.

Request a demo or contact us for more information
Symphonyai.com/get-started
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Quickly scale when ready

Sensa Agents are designed to work 
with each other to optimize workflow 
automation. Add more Sensa Agents 
as you build trust in their performance.

Process flow

Easily integrate into 
existing systems

Designed to easily integrate into third-
party systems, Sensa Agents use open 
API architecture to seamlessly connect 
with diverse platforms. 


