
 

 

Subprocessors        

Last Updated 22-Jan-2024 

To provide the Summit services to customers, SymphonyAI Summit, Inc., inclusive of its 

subsidiaries as referenced below, (“Summit”) may use certain products or services from 

third-party vendors, subcontractors, suppliers, or content delivery networks. In some 

instances, these third parties may need to access or use the personal data of Summit 

customers for Summit to provide the Summit services to customers (“Customer Personal 

Data”). These third parties are called “Subprocessors.”  Summit processes Customer 

Personal Data as long as reasonably necessary to achieve the purposes of the customer 

agreement. 

In the event of a change to this subprocessor list, Summit will update this page along with the 

“Last Updated” date above. 

Current list of Summit Subprocessors: 

In addition to processing by Summit, Inc., the following subsidiaries of Summit, Inc. support 

the Summit services: 

# Entity Name Description Entity Country 
1 SymphonyAI Summit, Inc. 

 

Parent USA 

2 Summit IT Solutions Pvt Ltd (Summit) Subsidiary India 

3 Summit Software Sdn Bhd 

 

Subsidiary Malaysia 

4 SymphonyAI Summit ME LLC 

 

Subsidiary UAE 

 

 

 

 

 

 

 



# Sub-
Processor 
Name 

Link to privacy 
policy and 
contact details 

Location(s) of processing* Description of 
services provided 

1 Microsoft 
Azure (and 
further sub-
processors 
appointed by 
Microsoft) 

https://azure.microsof
t.com/en-
in/explore/trusted-
cloud/privacy 

India, USA,EMEA, APAC Summit Platform 
and Data Storage 

2 AWS (and 
further sub-
processors 
appointed by 
AWS) 

https://aws.amazon.co
m/privacy/ 

India, USA,EMEA, APAC Summit Platform 
and Data Storage 

3 Alibaba 
Cloud (and 
further sub-
processors 
appointed by 
Alibaba) 

https://www.alibabacl
oud.com/help/en/lega
l/latest/alibaba-cloud-
international-website-
privacy-policy 

APAC Summit Platform 
and Data Storage 

4 Oracle 
Cloud(OCI) 
(and further 
sub-
processors 
appointed by 
OCI) 

https://www.oracle.co
m/in/legal/privacy/pri
vacy-policy.html#2 

EMEA, India Summit Platform 
and Data Storage 

5 Twillio 
Sendgrid 
(and further 
sub-
processors 
appointed by 
Twilio) 

https://www.twilio.co
m/en-
us/legal/privacy?_gl=1
*1kombez*_ga*MjA5
MTY2MDI3MS4xNzA1
OTQwNDM4*_ga_8W
5LR442LD*MTcwNTk0
MDQzNy4xLjAuMTcw
NTk0MDQzNy4wLjAu
MA 

USA Messaging, voice 
communication  

3 License 
Dashboard 
(and further 
sub-
processors 
appointed by 
License 
Dashboard) 

https://licensedashbo
ard.com/data-
processing/ 

EMEA, India, USA Advanced SAM 

4 Screen 
Connect 
Connectwise 
(and further 
sub-
processors 

https://www.connect
wise.com/company/pr
ivacy-policy 

USA Remote Desktop 



appointed by 
Screen 
Connect 
Connectwise
) 

5 Izenda (and 
further sub-
processors 
appointed by 
Izenda) 

https://insightsoftwar
e.com/legal/privacy-
policy/ 

 Reporting Services 

6 Exago Inc. 
(and further 
sub-
processors 
appointed by 
Exago Inc.) 

https://exago.com/pri
vacy-policy/ 

 Reporting Services 

 

 


